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Commissioners: 

Subject: Opposition to APS Application for Approval of Meter Opt-Out Se 

Charging an existing customer who already has a functioning analog m 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is alreadv in dace and functionina oroMv, and should rarely require maintenance or 
replacement upon failure, as in past practice. This charge is discriminatory and arbitrary because 
other custo mers are not beina chamed for actual installation of a new dia-tai smart meter. 

ORIGINAL 

According to APS, DigitaJ meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonabte, and discriminatory. The savinos from not havina to 

tinv 0.5% of the remainina analoa meters. 
3 manua hr read 99.5% of mete 

As explained above, these prop& opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable dRerence"-in violation of this ACC statute (underlines added): 

40-334. * D k n r n h  cha es serviceor 
ecilities orohibiited 
A. A public sen&? curpu~oon shal. no& as to rates, %?rv&ef &til&?s or in any dher rz?spect, make 
or grant any preerence or advantage tu anypecsolT or subfeet anv perron tu any ureftrdh OT dim&nme. 
B. No Dublic service cormmfion shall establish ar maintain an-y unreasonabk dmmm as to m&sf &ages, 
SeNjCe, f c u l H s  OT in any other respecf either between ImIZies or between classes of service. 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. mar aes bv oublic service cornorations reauired to be iust and reasonable: sem-ce and fadlitis 
muired to be admuaie, efficient and reasonable: mks and reaubtkms relatim to charms or setvie 
zauired to be just and teasonable 
A. charges demanded or recelmf by a public servike mrporatim ibr any cummd4t s~m-ce shal.. be just 
and reasonable. EVEN unjust or iinreamnabk charm dmanded or m e 3 d  is wrohibiW and unk-1. 
B. Every public sewice mtpomtion shall furnish and maintain such sem*cer equipment and fgw'iities as wi7l 
pmote the safe@, heam, comforf and convenience of its patmns, employees and the public, and as wtll be 
in all respecis adequate, efficient and wsonabie. 
C All rules and regulations made by a public sewie corpoiatim affecting orpatzining tu its charges w 
Seryice to the public shall be just and reasonable. 


